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ANDROID INSTRUCTIONS

To add a new email account on Your Android-based Device Using POP3 To verify your Email settings on Your Android-based Device Using POP3
1. Go to Settings, Select email under the accounts section. 1. Go to Settings, Select email under the accounts section.
2. Select Add Account 2. If you already have a comsouth.net email then select account settings and select
your comsouth.net email account.
3. Enter your full email address and password and select manual setup. 3. Select Incoming settings
4. Select POP3 4. Verify the settings below for your incoming server, then select Done:
5. Enter the settings below for your incoming server, then select Next: _
Username Your full email address (ex: user@comsouth.net)
Username Your full email address (ex: user@comsouth.net)
POP3 server mail.comsouth.net
Password Enter your email account password.
Port 110
POP3 server mail.comsouth.net i
Security Type None
Port 110 o
Authentication method Password
Security Type None i
Delete email from server Never
Authentication method Password
Delete email from server Never
5. Select Outgoing Settings:
6. Enter the settings below for your outgoing server, then select Next: 6. Verify the settings below for your outgoing server, then select Done:
SMTP server smtp.comsouth.net SMTP server smtp.comsouth.net
Port 587 Port 587
Security type None Security type None
Require sign-in Box should be checked Require sign-in Box should be checked
Authentication method LOGIN Authentication method LOGIN
Username Your full email address (ex: user@comsouth.net) Username Your full email address (ex: user@comsouth.net)
Password Enter your email account password. Password Enter your email account password.
7. Keep defaults on the next screen and select Done: 7. Then exit the settings menu.
8. Enter a name for this account (Usually the full email address) and How you want your name to appear (Usually first and last name) Select Next.

That's it. If everything is working OK, you should see some email messages. To make sure you can send messages, go ahead and compose an email and send it
to yourself.
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APPLE INSTRUCTIONS

CONTINUED ON PAGE 3

To verify your POP3 Email settings on Your IPhone or IPAD

1. Go to Settings, Select mail, Contacts, Calendars.
2. If you already have a comsouth.net email then select the ComSouth account.
3. Verify the settings below for your incoming server, then select Done:

Name Your name goes here
Email Your full email address (ex: user@comsouth.net)

Description ‘Whatever you want it to be (Work, Home, etc...)

Host Name mail.comsouth.net
User Name Your full email address (ex: user@comsouth.net)
Password Enter your email account password.

SMTP  smtp.comsouth.net

4. Click on advanced:

5. Verify the advanced settings below for your incoming server, then select Done:

Deleted Mailbox Should have a check mark

Archive Mailbox Should be blank

Remove After one week

Use SSL No
Authentication Password
Delete from Server Never
Server Port 110

S/MIME Off
6. Exit the advanced settings then select Outgoing Mail Server.
7. Select Primary Server (ex: smtp.comsouth.net)

8. Verify the settings below

Server Make sure it is ON
Host Name smtp.comsouth.net
User Name Your full email address (ex: user@comsouth.net)
Password Enter your email account password.
Use SSL No
Authentication Password
Server Port 587
9. Select Done, then go back to main account screen selecting Done when ask.
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To verify your IMAP Email settings on Your IPhone or IPAD

1. Go to Settings, Select mail, Contacts, Calendars.

2. If you already have a comsouth.net email then select the ComSouth account.
3. Select Account under IMAP (Ex: user@comsouth.net)

4. Verify the settings below for your incoming server, then select Done:

Name Your name goes here
Email Your full email address (ex: user@comsouth.net)

Description Whatever you want it to be (Work, Home, etc...)

Host Name mail.comsouth.net
User Name Your full email address (ex: user@comsouth.net)
Password Enter your email account password.

SMTP  smtp.comsouth.net

5. Click on advanced:

6. Verify the advanced settings below for your incoming server.:

Drafts Mailbox Drafts
Sent Mailbox Sent
Deleted Mailbox Trash

Remove After one week

Use SSL ON
Authentication Password
IMAP Path Prefix /

Server Port 993

S/MIME Off
7. Exit the advanced settings then select Outgoing Mail Server.
8. Select Primary Server (ex: smtp.comsouth.net)

9. Verify the settings below

Server Make sure it is ON

Host Name smtp.comsouth.net

User Name Your full email address (ex: user@comsouth.net)
Password Enter your email account password.

Use SSL No

Authentication Password

Server Port 587

10.  Select Done, then go back to main account screen selecting Done when ask.

That's it. If everything is working OK, you should see some email messages. To make sure you
can send messages, go ahead and compose an email and send it to yourself.



APPLE INSTRUCTIONS Continued from Page 2

To add a POP3 Email account on Your IPhone or IPAD

To add a IMAP Email account on Your IPhone or IPAD
1.

Go to Settings, Select mail, Contacts, Calendars.

Under Add Account select Other then Add Mail Account.

Enter the settings below for your incoming server, then select Next:

Name Your name goes here

Email Your full email address (ex: user@comsouth.net)
Password Enter your email account password.

Description

‘Whatever you want it to be (Work, Home, etc...)

Select POP, then verify the Incoming and Outgoing Mail Server settings below

Host Name mail.comsouth.net
User Name Your full email address (ex: user@comsouth.net)
Password

Enter your email account password.

Host Name = smtp.comsouth.net

User Name = Your full email address (ex: user@comsouth.net)

Password = Enter your email account password.

Click on Save and click Yes to try setting up the account without SSL. Click Continue if asked.

That's it. If everything is working OK, you should see some email messages. To make sure you

can send messages, go ahead and compose an email and send it to yourself.

1. Go to Settings, Select mail, Contacts, Calendars.

Under Add Account select Other then Add Mail Account.

Enter the settings below for your incoming server, then select Next:

Name Your name goes here

Email Your full email address (ex: user@comsouth.ne
Password Enter your email account password.

Description

Whatever you want it to be (Work, Home, etc...)

Select IMAP, then verify the Incoming and Outgoing Mail Server settings below

Host Name mail.comsouth.net
User Name Your full email address (ex: user@comsouth.net)
Password

Enter your email account password.

Host Name smtp.comsouth.net

User Name = Your full email address (ex: user@comsouth.net)

Password = Enter your email account password.

Click on Save and Click Continue if asked.

That's it. If everything is working OK, you should see some email messages. To make sure you

can send messages, go ahead and compose an email and send it to yourself.
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OUTLOOK 2010 SETTINGS

Open Outlook and Select File then Account Settings and Account Settings again.

Select the Account (Ex: user@comsouth.net) and then select Change

Verify the settings below

Change Account

Internet E-mail Settings
Each of these settings are required to get yvour e-mail account working,

User Information Test Account Settings

Your Mame: I\l.-,:,,_,r Mame (Nat email) After filing out the information on this screen, we
recommend vwou best wour account by clicking the button

E-mail Address: IEX: user@comsauth, net below, (Requires network connection)

Server Information

Account Type: IPOPS j

Incoming mail server: Imail.comsouth.net

Test Account Setkings ...

¥ Test Account Settings by clicking the Mesxt buttan

Qukgaing mail server (SMTP): Ismtp.comsnuth.net

Logon Information

User Marne: IEx: user@comsouth, net

Passward: I*******

¥ Remember password

™ Require logon using Secure Password Authenticakion (SPA): More Settings |
= Back I Mext = I Cancel |

Click More Settings and check the following Tabs.

Internet E-mail Settings |

General |Outgu:uinu;| SEFVEr I Conneckion I Advanced |

Mail Account

Type the name by which wou want ko refer to this account, For
example: "Work" or "Microsaft Mail Serwver”

user@comsouth, net|

Cther User Information

Organization: IC:::msu:-uI:h Glitch Guys

Reply E-mail: Iuser@cnmsauth.net

ComSouth
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OUTLOOK 2010 SETTINGS (continued)

Internet E-mail Settings Ed |

‘General Qutgoing Server |Cu:unneu:tiu:un I &dvanced |

Iw My outgoing server (SMTP) requires authentication:

i+ Lse same settings as my incoming mail server

8 Log on using

Iser: ame: I

Bassward; I

¥ | Remember password
I™ | Require Secure Password futhentication (SPA)

™ Log on ko incoming mail server before sending mail

(a4 I Zancel |

Internet E-mail Settings Ed |

.General I outgoing Server I Conneckion  Advanced |

Server Port Mumbers

Incoming server (POPS) I 110 sz Defaults |

[ This server requires an encrypted connection {550

Qwkgoing server (SMTPY: | 587

IJse the Following kype of encrypted connection: INDne TI

Server Timeouks

Short =% Long 1 minute

Dielivery

[™ Leave a copy of messages on the server:
¥ | Bemoyve From server afber I 14 3: days

™ | Remove From server when deleted from 'Deleted Thems!

Ik I Zancel |

Click OK and then click Next and Finish. Email should be working.

Remember to make sure your internet is connected.
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OUTLOOK EXPRESS INSTRUCTIONS

Open Outlook Express and Select Tools then Accounts...

Select the Account (Ex: mail.comsouth.net) and then select Properties

Internet Accounts ed |

il M ail |News I Directany Sewicel dd 3
Account Type | Connection | Bemowve |

imail. comzouth.net FEEEIEEEEN! A Available

FProperties |
Set az [Default |
Irnport... |
Expart... |

Set[drder.. |

Cloze

Verify the settings below under each tab:

¥% mail.comsouth.net Properties ed |

General |Sewers| Eu:unneu:tiu:unl Seu:urit_l,ll .ﬁ.dvancedl

b ail Account

Type the name by which you would like to refer to these
gervers, For example: ""work' or "Microsoft bail
Server”,

Imail. comsoLth, et

Izer Infarmation

Hame: IJl:uhn Smith

Oroanization: I

E-mail address: Iuser@cumsuuth.net [Example]

Reply address: I

¥ Include this account when receiving mail or synchionizing

ok | Cancel Apply C Om—__SOl]-th
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OUTLOOK EXPRESS INSTRUCTIONS (continued)

General Servers | Eu:unneu:tic:nl Securit_l,ll .-’-'-.u:lvanu:edl

Server Information

My incoming mail server iz a IF'EIF'3 SEMVEL

Inzoming mail [FOP3); Imail.cu:umsu:uuth.net

Outgaing mail [SMTE]: Ismtp.u:u:umsu:uuth.net

Inzoming Mail Server

Account name: Iuser@camsauth.net [Example)

Pazzword: |-uuuu
v Remember password

[ Log on using Secure Pazsward Authentication

Outgoing Mail Server

V¥ Wy server requires authentication

Ok | Cancel | Apply

Skip the Connection and security tabs (Defaults will be fine)

¥ mail.comsouth.net Properties 2 x|

General | Servers | Connection | Secuity Advanced |

Server Port Mumbers

Dutgoing mail [SKMTR): IEE? Usze Defaults |

[~ This server reguires a secure connection [SSL]

Inzoming mail [POF3): I'I 10

[~ Thiz server requires a secure connection [S5L)

Server Timeouts

Shot —F———— Long 1 minute

Sending
[ Break apart mezsages larger tharg (50 ﬁ KB

Dreliveny

[T Leave a copy of messages on server

[T Eemove from semver after IE 3: dayz]

[T Remove from senven when deleted from 'Deleted [tems!

(] I Cancel | Apply

Click OK and then click Close. Email should be working.

Remember to make sure your internet is connected.
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WINDOWS LIVE MAIL SETTINGS

Open Windows Live Mail and right click the email account (Should be liste«

Verify the settings below under each tab:

Eﬁ Comsouth email account (Example) Properties |

Gereral | Sewersl Eu:unneu:ticunl Seu:urit_l,ll .-’-'-.dvanu:edl

M ail Account

=W Type the name by which you would like to refer to these
i gervers. For example: ""work' or "windows Live
" Hotmail".

IJzer Information

Marne: IJDhn Smith

Organization: I

E-mail addresz: Iuser@mmsuuth.net [Example]

Reply address: I

v |nclude this account when receiving mail or synchronizing

(] I Cancel | Apply

Eﬁ Comsouth email account (Example) Properties |

General Servers | I:u:unnecticunl Securit_l,ll .ﬁ.dvancedl

Server Infarmation

My incoming mail zerver iz 8 |[EEIEE TEMVEL

Inzoming mail [FOP3]: Imail.cu:umsu:uuth.net

COutgoing mail [SMTP): Ismtp.cumsnuth.net

[nzoming b ail Server

E -mail uzername; IYnur full email addresz [Ex: user@coms:

Paszword: |nuuu
[+ Remember paszword
£+ Log on using clear text authentication

" Log on using secure password authentication

" Log on using authenticated POP [4POF]

Cutgoing Mail Server

¥ My server requires authentication Settings... |

] I Cancel | Apply
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WINDOWS LIVE MAIL SETTINGS (continued)

Skip the Connection and security tabs (Defaults will be fine)

E- Comsouth email account (Example) Properties |

General | Servers | Connection | Securty  Advanced I

Server Port Mumberz

Outgaing mail [SkTPY: IEET-" Use Defaults |

[T This server requires a secure connection [SSL)

Incoming mail [POP3): I'I 10

[T This server requires a secure connection [SSL)

Server Timeouts
Shott =F———— Long 1 minute

Sending
| i_ﬁreak apart meszages larger thar |EIJ ::I KB

Deliveny

[ Leave a copy of meszages on server

[T Bemove from senver after IE 3: dayz]

¥ Eemove from senver when deleted from, 'Deleted [tems!

(] I Cancel | Apply

Click OK and then click Close. Email should be working.

Remember to make sure your internet is connected.
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